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Friday 22nd January 2021 
 
Dear Parents and Carers, 
 
It was so lovely to see so many children’s faces on Zoom this week for the first session and we hope to 
see many more over the next couple of weeks. There are bound to be teething problems when trying 
something for the first time, both for teaching staff and for you at home. This letter is to give you some 
additional support and to answer some of the questions you might have.  
 
The initial letter said that parents should ensure that children are joining the Zoom under the child’s 
own name, not a parent’s name or a device name. This for safeguarding reasons and privacy. On this 
first Zoom round many children did not have their full name showing. From next week, only pupils who 
have their name showing will be admitted into the Zoom. Attached to this letter are instructions on how 
to change your Zoom name prior to the call. It is very easy to do. If you have more than one child using 
the same device, you will need to change the name each time. We only need the child to Zoom into the 
session; the adult present should not be on screen.  
 
There might be slight changes to the timings of Zoom sessions next week. A text will be sent out on 
Monday confirming the date and time. The link to the meeting will be sent 24 hours prior to the 
meeting itself. Please do not try to join the meeting until 5 minutes before it starts as the link will not 
work. It is also very important not to share the link with anyone for safeguarding reasons.  
 
Some parents have asked whether pupils in school could join their class zoom. This is a lovely idea but 
difficult to manage safely, as bubbles within school are not class specific and to get classes together for 
the session would mean mixing bubbles. The zoom sessions arranged are for pupils who are not in 
school and not interacting with other children or school staff. You are welcome to arrange zooms 
privately.  
 
If you tried to join the session this week but had difficulty, and your issue has not been resolved in this 
letter, then you can email seesaw@kelvingrove.lewisham.sch.uk and we will try to help.  
 
Please read the following guidance for more information on using Zoom. 
 
Yours sincerely 
 

 
Ian Hyde   Kris Clark   Tara Magee 
Headteacher   Deputy Headteacher  Deputy Headteacher 
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Adding your name before joining a Zoom meeting 

 
It is very important that participants add their name before joining a Zoom meeting.  The 

host/teacher must know who is being admitted to the meeting.  If you have not added your 

name, first name and last initial, the host/teacher will not admit you.  This is a security 

measure to keep you, other participants, and the host safe. 

 

Below show how to add your name before entering a Zoom meeting. 

 

Using Zoom in a browser: 

-- Go to zoom.us in a browser (Chrome, Internet Explorer). 

-- Do not sign in. 

-- Click on the Join a Meeting link. 

 

 

 

 

-- In the next window, select the “join from 

your browser” option.   

 

 

 

 

-- The next window will allow you to enter 

your name (first name and last initial) and 

check the box that you are not a robot.    

-- Click the blue join button. 

-- Enter the meeting password.   

 

 

 

 

 

PLEASE NOTE:  Teachers will not admit participants into the meeting if the participant 

cannot be easily identified.  This is to ensure the security of all participants and the teacher.   

 

 

 



Using a device (iPad, tablet, smartphone): 

 

-- Open the Zoom app on your device.  If you have not downloaded the app, go to your app 

store and search for Zoom Cloud Meetings. 

 

-- Do not sign in. 

-- Click the blue “Join a Meeting” 

button (Figure 1).  

 

 

-- Enter the Meeting ID in the top 

section (Figure 2). 

-- In the next section, enter your 

First name and last name INTIAL.  

To clear a name, click on the X. 

 

-- After adding first name and last 

initial, click the blue Join button.   

-- The next window will ask for the 

meeting’s password that was sent 

with the meeting information. 

 

 

PLEASE NOTE:  Teachers will not admit participants into the 

meeting if the participant cannot be easily identified.  This is to 

ensure the security of all participants and the teacher.   

 

 

 

  

Figure 1 

Figure 2 



Using the Zoom app on a computer (laptop/desktop) 
 

-- Open the Zoom app on your computer.   

-- Do not sign in.  Click on the blue “Join a 

Meeting” button. 

 

 

 

 

 

 

 

-- Enter the Meeting ID number in the first 

section.   

-- Enter your first name and last initial in the 

second section.  To clear the section to add a 

name, click on the box and edit the text as 

needed. 

-- Click the “Join” button at the bottom of the 

window.  

-- The next window will ask for the meeting’s 

password that was sent with the meeting information. 

 

Using the Zoom app on a Chromebook 
 

-- Find the Zoom app on the Chromebook and open. 

-- Do not sign in.  Click “Join a Meeting” on the top.  

-- Add the Meeting ID number in the next section. 

-- Add your first name and last initial in the last 

section.   To clear the section, click in the box to 

update the text as needed. 

-- Click the blue “Join” button. 

-- The next window will ask for the meeting’s 

password that was sent with the meeting information. 

 

 

PLEASE NOTE:  Teachers will not admit participants into the meeting if the participant 

cannot be easily identified.  This is to ensure the security of all participants and the teacher.   
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